
Introducing the 
new Observer™ 
touchscreen 
communicating wall 
control ... so much 
more than a standard 
thermostat. See Heil® QuietComfort® DXC 1600 air 
conditioner article on page 2 to learn more.
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How to Balance Your Costs with 
Comfort this Summer

3. Reschedule laundry and 
cooking. Your clothes dryer, 
oven and stove generate a lot of 
heat. Prolong the life of your air 
conditioner by scheduling laundry 
and cooking at night to prevent extra 
heat, which must be converted into 
cool air.

4. Close the drapes. In the 
summer, close the draperies on your 
south-facing windows in the daytime 
and open them at night. This keeps 
the warming sunlight out of your 
home during the day.

5. Shut doors and windows. 
Trap in cool air by keeping doors and 

windows shut. Open doors allow cool air out while bringing 
hot air inside. Locking your windows presses the weather 
stripping tightly together to give you a better seal and keep 
cool air inside your home.

6. Step up to a higher effi ciency air conditioner. 
Air conditioner effi ciency is measured by a number called 
“Seasonal Energy Effi ciency Ratio,” or “SEER.” Purchasing 
a new and more energy-effi cient system can cost less than 
keeping an older and less energy-effi cient system. Ask 
us about the new energy-effi cient Heil 16-plus SEER air 
conditioners.

Keeping your home cool in the 
summer can become a balancing act 
between cost and comfort. Learn 
how to tip the scales in your favor 
with these tips:

1. Turn off ceiling fans when 
you exit a room. Ceiling fans don’t 
actually decrease the temperature in 
a room. They make you feel cooler 
by blowing air across your skin. 
Save money by fl ipping off the fan 
whenever you leave a room.

2. Program your thermostat. A 
programmable thermostat can save energy and 
money by operating at a more cost-effi cient temperature while 
you’re asleep or away from home, and lower the temperature 
to cool your home just before you wake up or return. Ask us 
about the new Heil® Observer™ touchscreen communicating 
wall control that offers so much more than a standard 
thermostat. It is fully programmable and user-friendly.

Call us today for your 
home comfort needs!

Observer™ touchscreen communicating 
wall control

Learn how to tip the 
scales in your favor.



Visit the Heil Website: www.heil-hvac.com
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New Heil® QuietComfort® DXC 1600 Air Conditioners Offer 
Homeowners Reliability, Quiet Operation and Comfort

The new high-effi ciency Heil® QuietComfort® DXC 1600 
Air Conditioners are designed to communicate through the 
new Observer™ communicating wall control for installation 
and service ease and homeowner reliability.

From 1½ through 5 tons, there is a model of the new 
Heil DXC 1600 air conditioner in every 
size capable of achieving ENERGY STAR® 
ratings. With effi ciencies up to 16.5 SEER 
and 14.0 EER when paired with select 
indoor equipment, these new single stage 
air conditioners provide the following 
features and benefi ts for custom homes and 
homeowners who want the best:

• Quiet Operation – All models of the 
DXC 1600 air conditioner include a Copeland 
Scroll® compressor, industry-respected for 
reliability, a compressor sound shield, and 
an isolation grommet compressor mounting 
system to further reduce operating sounds. 

• Durability – All models feature a painted, 
galvanized steel cabinet with a powder-coat, baked-on fi nish 
and a coated inlet grille with 3/8-inch wire spacing for extra 
protection, proper airfl ow, and easy coil cleaning. Corner 
posts add strength and style to the air conditioner.

• Text-based diagnostics with the Observer 
communicating wall control – When the DXC 1600 air 

conditioner is installed with the Observer communicating 
wall control and a compatible indoor unit, it offers three 
constant-fan speed choices, better humidity control 
capability, and easier maintenance if the air conditioner 
requires service. The service technician can enter service 

contact information in the service screen of 
the Observer communicating wall control, 
which alerts the homeowner whenever it 
senses a problem or when it is time for routine 
maintenance.

• Maximum Strength Warranties –  Heil 
DXC 1600 split-system air conditioners are 
covered by a 10-year limited warranty on parts, 
including compressors and coils*, and a 5-year 
No Hassle Replacement™ limited warranty. 
The No Hassle Replacement limited warranty 
provides a one-time new equivalent replacement 
outdoor unit should the compressor or covered 
coil fail during the No-Hassle period (with a 
labor allowance for the dealer). Restrictions 

apply. Contact your local Heil distributor for details.

* Warranty period is 5 years for parts if not registered within 90 days of 
installation. Jurisdictions where warranty benefi ts cannot be conditioned on 
registration will automatically receive a 10-year parts limited warranty.

Copeland Scroll is a registered trademark of Emerson Climate 
Technologies, Inc.
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